
Returns Form

1.	 Please ensure you have submitted your return request online at: iloveparcels.com/returns

2.	 Complete the below form and include this form in your return package.

Kindly ensure this form is fully completed and included with the product you are returning, so we can 
promptly process your return and refund. Please allow up to 14 business days for us to receive, process 
your return, and issue a refund to your original payment method, depending on your financial institution.

Reason for return

Change of mind

Faulty

Damaged on arrival

Wrong item received

Name

Email Address

Contact Number

Order Number

Product name(s)

Please print and include this completed form in your product return.

Please note: Items can only be returned within 30 days of receipt.
We are unable to accept returns for custom or personalised orders. Any items of 
this nature that are returned to us will not be processed.
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